
AI-Powered Technology  
for Comprehensive Urology
Simplify complex workflows with one intelligent platform

Our strengths, your benefits
These urology workflows are complemented by platform-level 
capabilities that power efficiency and growth:

•	 AI-assisted documentation – Generate SOAP notes in 
seconds and save providers up to 2.5 hours per day.

•	 Automated billing workflows – Improve charge capture, 
accelerate reimbursement, and reduce manual effort.

•	 Enterprise-grade interoperability – Consolidate data from 
disparate systems into a single source of truth.

•	 Integrated patient engagement – Self-scheduling, 
reminders, digital intake, and multilingual outreach.

•	 Agentic intelligence –  Proactive AI agents that manage 
tasks across clinical, operational, and financial workflows.

•	 Configurable specialty workflows – Tailor templates and 
protocols without sacrificing governance or upgrades.

•	 Cloud-based scalability – Secure, managed infrastructure 
that supports growth without replatforming.

Urology practices need more than a 
generic EHR. They need a platform 
designed for specialty complexity, 
operational scale, and evolving 
patient expectations.
NextGen Healthcare delivers a fully integrated, AI-powered 
platform that puts urology practices confidently in control. 
Unifying intelligent EHR, practice management, revenue cycle 
management, patient engagement, and analytics solutions,  
we simplify complex workflows.

What this means for you: fewer workarounds, cleaner 
handoffs, and a single source of truth across the practice.

Where urology care flows seamlessly
NextGen Urology Suite is purpose-built for the realities of 
urology care and architected to adapt as practices evolve.  
It supports the full scope of care, including:

•	 Urology-specific templates and documentation

•	 Condition-based workflows for routine and complex cases

•	 Procedures, diagnostics, and lab tracking (cystoscopy, 
BCG, hormone therapy, urine cultures, prostate care)

•	 Longitudinal patient timelines for care tracking

•	 Streamlined scheduling and resource utilization across 
providers and locations

The result: faster adoption, less customization overhead, and 
workflows that reflect how urology practices actually operate. 

“Urology is very in depth, and there’s a lot  
you wouldn’t think about unless you’re in our 
specialty practice. There are a lot of procedures 
that we do. NextGen [Healthcare] taught us how 
to customize templates—the documentation of 
our procedures, and we even built in a charging 
system to get us away from paper charges.”
Ashley Hicks, RN 
Clinical Supervisor 
Viewmont Urology Clinic

Real world impact from 
practices like yours*

reduction in patient no-shows

of new patients schedule online

reduction in referral leakage

reduction in front-desk workload

hours saved daily per clinician

improvement in patient collections

67%

78%

2.5

80%

45%

28%



RCM Uplift 
10% increase in gross profit

Contracts & Referrals 
2–3% increase in contract value and  
10–20% uplift in referral completion

Staffing & Site Optimization 
10–15% increase in admin capacity

Patient Aquisition & Rentention 
10–15% uplift in patient revenue

Learn More >

Physician Efficiency 
~2.5 hours of 
documentation  
saved per day

Cost Containment 
5–10% reduction in  
non-physician op-ex

New Revenue Expansion 
$250K to $1M annual lift
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*All numbers and percentages reflect real-world NextGen Healthcare client results

†Estimated improvement based on several factors. Numbers and percentages reflect achievable goals for participating organizations

A Closed-Loop Patient & Practice Experience
Every interaction, from access to outcomes, is connected, measurable, 
and optimized. Clinical, administrative, and financial workflows work 
together to improve patient experience and practice performance.

Learn More >

ACCESS

Doctor Search
Patient moves  
to a new town 
and is looking  

for a new  
doctor online

Online 
Booking

Patient books 
appointment 

online on 
provider’s 
website

Charting 
Submitted

Provider submits 
the chart, 

initiating the 
revenue integrity 

process as the 
claim is sent to 

insurance

Online  
Payment

Patient gets a 
text about an 
outstanding 

balance, pays 
online, and billing 
staff records the 

payment

Check-in
Patient arrives for 
their appointment, 
having completed 
mobile check-in in 

advance, and  
is ready to see  

the doctor

Mobile 
Confirmation

Patient receives a 
text to confirm and 
completes intake 

forms online  
before the visit

Billing 
Process

 Ensures accurate 
charges and 

insurance 
reimbursement

Care 
Management
Patient analytics 

and advanced 
reporting trigger 

a text reminder to 
schedule the next 

appointment

Visit
Provider uses 
mobile AI to 

complete EHR 
documentation, 

with any 
additional notes 
added directly

INTAKE VISIT CARE MANAGEMENT

Optimize every step of the care journey
NextGen Urology Suite connects patient access, care delivery, and revenue management into a single, intelligent 
workflow, driving better outcomes for patients and providers.

Driving measurable ROI through the 
7 Levers of Efficiency†

NextGen Urology Suite is engineered to unlock operational and  
financial performance across seven key areas:

Simpler workflows start here.
Contact us at 855-510-6398 or results@nextgen.com

BLACK BOOK
2019–2026: #1 Client Satisfaction 

Ambulatory EHR/PM

https://nextgen.widen.net/s/qkrqbtpmrk/co_the7leversofefficiency_ebook
https://nextgen.widen.net/s/qvvz6sszxn/pe_closedlooppatientexperience_ebook

