
2024 Workflow Workshop 
Webinar Series

Preventive Care and Screening Measures:

• eCQM 138/MIPS CQM 226: Tobacco Use: 
Screening and Cessation Intervention

• MIPS CQM 431: Unhealthy Alcohol Use: 
Screening & Brief Counseling



Confidential – Proprietary Information – For Internal Use By Authorized Company Clients And Partners Only. Do Not Distribute.2

Agenda

eCQM 138/MIPS CQM 226: Tobacco Use: 
Screening and Cessation Intervention

• Measure Overview

• Measure Specifications 

• Measure Special Considerations

• Recommended Workflows & 
Exclusions/Exceptions

MIPS CQM 431: Unhealthy Alcohol Use: 
Screening & Brief Counseling

• Measure Overview

• Measure Specifications 

• Measure Special Considerations

• Recommended Workflows & 
Exclusions/Exceptions



eCQM 138/MIPS CQM 226: Tobacco 
Use: Screening and Cessation 
Intervention
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Measure Overview
eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention

Percentage of patients aged 12 years and older who were screened 
for tobacco use one or more times during the measurement period 
AND who received tobacco cessation intervention if identified as a 
tobacco user.
Three rates are reported for the percentage of patients aged 12 years 
and older:
1. Who were screened for tobacco use one or more times during the 

measurement period
2. Who were identified as a tobacco user who received tobacco 

cessation intervention during the measurement period or in 
the 6 months prior

3. Who were screened for tobacco use one or more times AND who 
received tobacco cessation intervention during the measurement 
period or in the 6 months prior if identified as a tobacco user 

Description

Hospice Care any time during the measurement periodExclusion 

Up to 10Points Available 

eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention
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Measure Specifications

Denominator

• Patients aged 12 years or older at the start of the 
measurement period

WITH
• At least 2 qualifying encounters (e.g. office visit, telephone 

visit) during the measurement period
OR

• At least 1 of the qualifying Preventative Visits during the 
measurement period:
o Annual Wellness Visit
o Preventative Care Services – Established Office Visit 18 

and Up, Group Counseling, Initial Office Visit 18 and Up
AND

• Patient with documented tobacco screening performed
AND

• Results indicating “Tobacco User” during the measurement 
period

Numerator

• Patient with documented tobacco use cessation 
counseling performed during the measurement period 
or in the 6 months prior to the measurement period

OR
• Patient with documented diagnosis for Tobacco Abuse 

Counseling during the measurement period or in the 6 
months prior to the measurement period

OR
• Patient with documented tobacco use cessation 

medication ordered/taken during the measurement 
period or in the 6 months prior to the measurement 
period

• Documented tobacco use medication must be active 
throughout the measurement period

Special Note: For a complete list of qualifying encounters, please reference the measure papers

eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention
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Measure Special Considersatons 

• If a patient has multiple tobacco use screenings 
during the measurement period, only the most 
recent screening (includes documentation of the 
status of tobacco user or tobacco non-user), will 
be used to meet the measure requirements

• If tobacco use status of a patient is unknown, the 
patient will not meet numerator credit
o Instances where tobacco use status is 

unknown:
 Patient is not screened OR
 Patient is screened and patient (or 

caregiver) is unable to provide a 
definitive answer

• Tobacco Cessation Intervention – includes brief 
counseling (3 minutes or less) and/or 
pharmacotherapy

• If a patient uses any type of tobacco (e.g. smokes 
or uses smokeless tobacco), the expectation is 
that they should receive tobacco cessation: either 
counseling and/or pharmacotherapy

• Tobacco use status is required to meet Tobacco 
Status criteria

eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention
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Step 1: Document Tobacco Screening

• From the Histories Template

1. Navigate to the Social section

2. Click Tobacco/Vaping Use

3. Click Add/Edit

Recommended Workflow

eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention

1

2

3
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Step 1a: Document Tobacco Screening for Non-Smoker

Recommended Workflow

eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention

1

2

3

1. Select No for “Have you 
ever used tobacco?”

2. Select the appropriate 
qualifying value for 
Tobacco use status for a 
non-smoker

• Smoking status will automatically 
populate

3. Click OK
• Workflow is Complete!

QP Tip: For a complete list of qualifying 
values for Tobacco Non-Users, please 
reference the whitepaper(s)
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Step 1b: Document Tobacco Screening for Former Smoker

Recommended Workflow

eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention

1

2

3

1. Select Yes for “Have you 
ever used tobacco?”

• Select appropriate choice for:
o “Have you used tobacco in the 

last 30 day?”
o “Have you used smokeless 

tobacco products in the last 30 
days?”

2. Select the appropriate 
qualifying value for 
Tobacco use status for a 
former smoker/ex-smoker

3. Click OK
• Workflow is Complete!

QP Tip: For a complete list of qualifying 
values for Tobacco Ex-Users, please 
reference the whitepaper(s)
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Step 1c: Document Tobacco Screening for Current Smoker

Recommended Workflow

eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention

6

1. Select Yes for “Have you 
ever used tobacco?”

2. Select the appropriate 
qualifying value for 
Tobacco use status

3. Click OK

1

2

QP Tip: For a complete list of qualifying 
values for Tobacco Users, please reference 
the whitepaper(s)
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Recommended Workflow

eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention

Step 2: Document Tobacco Cessation Counseling

• From the Adult Social History pop-up

1. Scroll down to Efforts to Quit 
Tobacco section

2. Select the Tobacco Cessation 
Discussed link

Scroll Down to 
Efforts to Quit 

Tobacco

1

2
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Recommended Workflow

eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention

Step 2: Document Tobacco Cessation Counseling

• From the Tobacco Cessation Discussed pop-up

3. Select any of the qualifying options for Tobacco 
Cessation Discussion from the list and click Add

• Pregnancy smoking education

• Referral to stop-smoking clinic

• Smoking cessation education

• Smoking effects education

• QP Tip: For a complete list of qualifying values, please reference 
the whitepaper(s)

4. Click Save & Close

1

2
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Patients in Hospice care at 
anytime during the performance 
period may be excluded from 
the measure

• From the Patient Information Bar

1. Select Alerts

2. Click Add/Edit

3. Select Hospice Care 
(regime/therapy)

4. Click Save & Close

Exception/Exclusions Workflow: Hospice Care

eCQM 138/MIPS CQM 226: Tobacco Use: Screening and Cessation Intervention

1

3

2

4



MIPS CQM 431: Unhealthy Alcohol 
Use: Screening & Brief Counseling
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Measure Overview
MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling

Percentage of patients aged 18 years and older who were screened for 
unhealthy alcohol use using a systematic screening method at least 
once within 12 months AND who received brief counseling if identified 
as an unhealthy alcohol user.
Three rates are reported for the percentage of patients aged 18 years 
and older:
1. Who were screened for unhealthy alcohol use using a systematic 

screening method at least once within the last 12 months
2. Who were identified as unhealthy alcohol users who received 

brief counseling
3. Who were screened for unhealthy alcohol use using a systematic 

screening method at least once within the last 12 months AND who 
received brief counseling if identified as unhealthy alcohol users

Description

Patients with dementia or Hospice Care any time during the 
measurement period

Exclusion 

Up to 3*Points Available 

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling

*This measure does not have a benchmark. Small practices can earn up to 3 points and large practices cannot earn any points for the measure.



Confidential – Proprietary Information – For Internal Use By Authorized Company Clients And Partners Only. Do Not Distribute.16

Measure Specifications

Denominator

• Patients aged 18 years and older 
during the patient encounter visit

AND
• Documentation G2196 code within 

the Numerator 1 Submission Criteria 
1 at least once within the last 12 
months prior or during the patient 
encounter 

AND
• 2 patient encounter visits during the 

measurement period
OR

• 1 Preventative Visit during the 
measurement period

Numerator

• Patients identified as an unhealthy 
alcohol user when assessed using a 
systematic screening method

AND
• Received brief counseling for 

unhealthy alcohol use performed 
within 12 months prior or during the 
patient encounter

OR
• Documentation of CPT II G2200 

code within 12 months prior or 
during the patient encounter visit

Special Note: For a complete list of qualifying encounters, please reference the measure papers

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling
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Measure Special Considersatons 

• Completed once per performance period for patients seen during the performance period

• Documentation of Code G2196 is required in order for the patient to pull into the denominator
o G2196: Patient identified as an unhealthy alcohol user when screened for unhealthy alcohol use 

using a systematic screening method

• Brief counseling refers to one or more counseling sessions, a minimum of 5-15 minutes, 
which may include: 
o feedback on alcohol use and harms
o identification of high-risk situations for drinking and coping strategies
o increased motivation and the development of a personal plan to reduce drinking

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling
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Step 1: Document Alcohol Use

• From the Histories Template

1. Navigate to the Social 
section

2. Click Alcohol/Caffeine

3. Click Add

Recommended Workflow

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling

1

2

3
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Step 1: Document Alcohol Use

4. Select Yes or No for “Do you 
drink alcohol?”

• If No, the workflow is complete

• If Yes, see next slide

5. Click OK

Recommended Workflow

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling

4

5
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Step 1: Document Alcohol Use

• If Yes:

1. Enter a numeric value to answer the 
question:
o For Male Patients: “How many times in the 

past year have you had 5 or more drinks in 
a day?”

OR
o For Female Patients: “How many times in 

the past year have you had 4 or more drinks 
in a day?”

If the numeric value is < 2, the patient is considered an 
Unhealthy Alcohol Non-User and the workflow is 
complete.

If the numeric value is ≥ 2, the patient is considered an 
Unhealthy Alcohol User so documentation of G2196 
code and brief counseling will need to be provided 
to meet the measure.

2. Click OK

Recommended Workflow

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling

2

1
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• From the Procedures Module

1. Enter G2196 in the Procedure box
OR

Search G2196 with the … button

2. Click Add

Step 2: If patient is identified as an Unhealthy Alcohol User, Document G2196 code

Recommended Workflow

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling

1

2
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Option 1

Step 3: Document Brief Counseling

• From the Finalize Template

1. Navigate to the Evaluation and Management Coding section

2. Select the Counseling Details link

Recommended Workflow

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling

1

2
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Option 1

Step 3: Document Brief Counseling

3. Click the field under Type of 
counseling

4. Select Alcoholism counseling 
from the picklist

5. Enter a numeric value > 5 minutes 
for the time counseled in the Time
field

6. Click OK

7. Click Save & Close

Recommended Workflow

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling

3 5

4

6

7
QP Tip: In order to achieve credit, patient must receive 
alcoholism counseling for at least 5 minutes.
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Recommended Workflow

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling

1

2

Option 2

Step 3: Document G2200 Code

• From the Procedures Module

1. Enter G2200 in the Procedure field
OR

Search G2200 with the … button
• G2200 Code: Patient identified as an unhealthy 

alcohol user received brief counseling

2. Click Add
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Patients in Hospice care at 
anytime during the performance 
period may be excluded from 
the measure

• From the Patient Information Bar

1. Select Alerts

2. Click Add/Edit

3. Select Hospice Care 
(regime/therapy)

4. Click Save & Close

Exception/Exclusions Workflow: Hospice Care

MIPS CQM 431: Unhealthy Alcohol Use: Screening & Brief Counseling

1

3

2

4
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LEGAL NOTICE: This document contains information that is confidential and proprietary to NextGen Healthcare, Inc. and its 
subsidiaries and affiliates (“Company”) and is intended for use solely by its authorized clients or partners. This document may not be 
copied, reproduced, published, displayed, otherwise used, transmitted, or distributed in any form by any means as a whole or in any 
part, nor may any of the information it contains be used or stored in any information retrieval system or media, translated into another 
language, or otherwise made available or used by anyone other than the authorized client or partner to whom this document was
originally delivered without the prior, written consent of Company.

By retaining or using this document, you represent that you are a party who is authorized to use this document under one or more
agreements between you and Company now in force, and that you will use this document and the information it contains solely 
as and to the extent such agreement(s) permit. If there is no agreement in place between the parties, you represent that you are the 
intended recipient of this document and that you will at a minimum, hold any confidential or proprietary information it contains to the 
same standards you would hold information from your own organization. Any other use or distribution of the contents of this document, 
as a whole or in any part, is prohibited.

Although we exercised great care in creating this publication, Company assumes no responsibility for errors or omissions that may 
appear in this publication and reserves the right to change this publication at any time without notice.

© 2023 NXGN Management, LLC. All Rights Reserved.

The registered trademarks listed at www.nextgen.com/legal-notice are the registered trademarks of NXGN Management, LLC. 
All other names and marks are the property of their respective owners.

Our issued and published patents can be found at www.nextgen.com/legal-notice.


